
About Us... 
 
 Classroom Support Services provides real-
time classroom assistance for faculty experiencing 
any high-tech or low-tech equipment difficulties.  
  
 We also maintain and update equipment; 
arrange for replacement of items such as broken 
desks; and maintain the inventory of classroom 
locations, capacity, and contents. 

If you Encounter Difficulties in Your Classroom… 
 
 Call 7-3100 and choose option 3 for 
Classroom Support.  If you have an issue that 
prevents the normal continuation of your class, 
we will make every effort to arrive within ten 
minutes to help resolve the problem.   

When things go wrong, 
we can help 

 
Kennedy 206 
704-687-3100, option 3 
classhelp@email.uncc.edu 

Supporting Teaching and Learning... 

Classroom  
Support  

We’re there For You… 
 
Hours of Operation: 
Monday—Thursday 8 a.m.—8 p.m. 
Friday & Saturday 8 a.m.—5 p.m. 


